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Abstract: This research is aimed to investigate how 

recruitment process conducted in Islamic university and 

what is the head of department policy in Islamic 

university in on recruitment process and in maintaining 

the quality of lecturer. A phenomenology approach was 

adopted. Data were gathered by conducting interviews 

with five participants which all is head of department 

(HOD) at Islamic universities n Indonesia. The data 

analyzed with grounded theory through three steps 

coding namely, open coding, axial coding and selective 

coding. The research found five themes related to 

recruitment process at Islamic university, namely main 

recruitment stages, recruitment types, applicant 

selection, recruitment problems and HOD decision. This 

research was aimed to seek the recruitment process at 

Islamic university. The future research should examine 

the impact of recruitment to the lecturer performances. 

The findings resulted in two implications. Theoretically, 

it is found that Islamic University had a unique 

distinction in recruitment process which is based on 

value and philosophy of the university. Practically, HOD 

decision in recruitment process should not be interfered, 

if there are potential candidate should be discussed in 

senate forum. This research focused on the recruitment 

process of lecturer at Islamic university and HOD policy 

on recruitment. 

 

Keywords: Recruitment process, Islamic university, 

head of Department policy, philosophy of university. 
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1. Introduction 

Higher education world is promising for prospective student in order to achieve their dream. A 

university with high level rate certainly attracting the interest of prospective student. The more 

student enrolled, the more instructor be needed in related faculty of the university. The 

recruitment system of lecturer certainly should be aimed effectively and efficiently so that, the 

education process activities of higher education could be well-functioned. 

 

According to Indonesian Ministry of Education (PDDikti Kemenristekdikti), Number of 

Lecturers Total 296,040. Includes 166,979 men and 129,062 women. There are 15.38% of S1 

education, 70.12% of S2 and 14.5% of S3 education. Number of lecturers in Indonesia per day. 

Wednesday, June 10, 2020 at 21:00 WIB (PDDikti Kemenristekdikti, 2020: p. 84) that shows 

the comparison between lecturer and student has met the standard of education in Indonesia. 

On the other hand, number of students in Islamic Public Higher Education are about 7.339.164 

compare to lecturer are about 181.804 which mean it is 1 to 36 or 37 comparison. Meanwhile, 

number of students in private Islamic Higher Education are about 316,904 compare to lecturer 

are about 18,563 which mean it is 1 to 17 comparison (Indonesian Statistic Bureau, 2017 with 

updated data 2019). Sadly, the number of lecturers is not significant in mathematics due to 

different number of students from different department (Effendi: 2014; Wajdi: 2016). 

 

Meanwhile, there are two recruitment systems that held by organization and indeed by human 

resource department of the university, to recruit certain quality lecturer. Human Resources 

Development (HRD) of university could easily hiring internal employee by sent them into 

master degree or re-sent the existing lecturer to doctoral level (DeVaro: 2016, p.2). 

Unfortunately, internal recruitment for lecturer requires high fund by the university. And 

indeed, need long time period to recover the employee or existing lecturer who went to higher 

education level. 

 

On the other hand, external recruitment requires adjustment to organizational culture 

(Klementova, Hvolkova, Klemen: 2016, p.4). Furthermore, the quality of new recruits is not as 

expected as the demand of the related department of faculty in the university. It affects the high 

cost to re-train and adjust them to campus culture and work environmental (Richardson: 2009, 

p.2). Indeed, those are the challenges that must be faced by the university HRD. Where they 

could find new talents, and in time the cadres that be sent to study will return to strengthen 

campus performance. 

 

Another problem of the new recruits is ghosting. Sometimes prospective applicant that applied 

to be new recruits, are failed to turn up to interview for some reasons. Most of the reason is the 

candidate applied in various university, and if there is interview called, they choose the most 

promising in their perspective (Carroll, Marchington, Earnshaw, and Taylor: 1999, p.245). This 

trend is affecting to the recruitment process and frustrating the HRD. 

 

In doing so, researchers intend to answer, how is the recruitment model of lecturer in Islamic 

Economics Departement at Islamic University in Indonesia? and How is the HOD Policy to 

Maintain the new recruits in TQM? Hopefully this paper could contribute to their policy of 

recruitment and certainly could contribute to the knowledge especially in Islamic perspective. 

The organization of this report is divided into introduction, Literature review, research method, 

finding, discussion, and conclusion. 
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Recruitment System in University 

Firstly, Recruitment system is referred to what is recruitment defined as. Some expert defined 

recruitment as searching process of qualified candidate to apply a job in an organization (Koch, 

Gerber & De Klerk, 2018: p. 2). Meanwhile, other defined it as searching process of 

prospective employee to apply a job (Kaharuddin, Pengemanan & Rumokoy, 2014: p. 3585). 

Recruitment then defined as all process of practices and activities carried on by the organisation 

for the primary purpose of identifying and attracting potential employees (Gilani & 

Cunningham, 2017: p. 241). To sum up recruitment is purposed to finding a right man in a right 

place in such organization or company. 

 

Recruitment also linked to selection, some people argued that both recruitment and selection 

is a one same process (Chanda, Bansal and Chanda: 2010, p. 4), while other thought different. 

Therefore, selection needs to be defined clearly to sight the differential of recruitment and 

selection. 

 

Selection defined by some expert as an assessment and efficiency development process in an 

organization or company in order to meet the best-qualified employee (Tripathi & Srivastava, 

2017: p. 37). It is clear, that selection conducted to find the most suitable candidates for any 

given position (Salgado, 2016: p. 1) in organization or company. Therefore, selection can be 

concluded as a part of recruitment. 

 

Secondly, recruitment has its own method or type, namely, internal recruitment (Anand et.al, 

2018: p. 2756) and external recruitment (Oaya, Ogbu & Remilekun, 2017: p. 35), formal and 

informal chanel (Gërxhani and Coster: 2015, p. 783). Also, in the process there are screening 

and categorising (Lepistö and Ihantola: 2018, p. 110) of the candidate to find ideal fit to the 

job. Furthermore, there are conventional recruitment and e-recruitment (Ladkin & Buhalis, 

2016; Yen, 2017; Kaharuddin, Pengemanan & Rumokoy, 2014: p. 3585) in now-days 

recruitment and selection process that conducted by company and even higher education in 

recruiting and selecting new lecturer 

 

Therefore, the type of recruitment process we could say as the system of recruitment (Zeb-

Obipi and Kalio: 2018, p. 8). In the case of lecturer recruitment, the possible way to do the 

recruitment was with internal (DeVaro: 2016, p. 2; Martinková, Goldhaber, & Erosheva, 2018: 

p. 3) and external hiring (Klementova, Hvolkova, Klemen: 2016, p.4; Buckman, Johnson, & 

Alexander, 2018: P. 38) where both had their own advantages and disadvantages (Çakar, 2017: 

p. 228). In fact, outweigh and disadvantages of internal and external hiring are the undeniable 

challenges to recruit a qualified lecturer. 

 

On the other hand, the recruitment problem faced about is ghosting were prospective applicant 

that applied to be new recruits, are failed to turn up to interview for some reasons. Most of the 

reason is the candidate applied in various university, and if there is interview called, they 

choose the most promising in their perspective (Freedman, Powell, and Williams, 2019: p. 4). 

This trend indeed, affecting to the recruitment process. 

 

Particularly, HOD had a significant role in recruitment system (Wald and Golding: 2019; 

Paisey & Paisey, 2018) and indeed, as policy maker, the HOD is part of decision maker to 

potential and qualified recruits whether they being accepted or being unaccepted. 
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Head of Department Role and Policy in Lecturer Recruitment 

HOD is the policy maker of the department in the faculty along with the Dean. Therefore, the 

main role of HOD in the department is to manage and to lead (Sharma, Amir, Veeriah, Kannan: 

2016, p. 50) the department in every particular mater. Whether HOD delegates to the below 

structural or handle it by themselves. Particularly, one of HOD main role as a manager and 

leader is how to develop the quality of human resource (Arulrajah, 2006: p. 422) in the 

department. 

 

As a manager and leader, to recruit a new lecturer or secure existing lecturer as departments’ 

resources (Zarqan, 2017: p. 218; Duha, 2018: p. 300), HOD had to decide and determined all 

of department qualifications, requirements, and resource function (Arntzen: 2016, p. 2071) 

under his leadership. Indeed, as the policy maker he needs to decide with faculty and university 

pilosophy.  

Therefore, to achieve stakeholder expectation for the qualified lecturer, HOD needs to impose 

total quality management (TQM) in his department (Song & Le, 2018, p. 783) which presents 

strategic option and an integrated philosophy for Faculty and University.  

 

Quality management in higher education defined as the concept of quality of service in higher 

education level whether it is technical quality or functional quality (Álvarez-García, Río-Rama, 

Simonetti: 2017, p. 702). In connection with quality management, TQM refer to management 

philosophy which involves an organisational commitment to continuously improve and meet 

the needs of customers (Ferdousi, Baird, Munir, Su: 2018, p. 854), customer in this context is 

stakeholder specially the user of educational services. 

 

In other words, TQM in Faculty would be focusing on fulfill user needs (Suryanto & Rahmat, 

2018: p. 32). The main need of higher education service user is qualified teaching staff or 

lecturer. Furthermore, we can sum up the indicator of wanted lecturer as follows; Being 

authoritative and expert in knowledge and skills; Being a good communicator; “Being able” 

interact with students; Being passionate and inspiring; Being able to facilitate students’ 

independent learning (Su and Wood: 2012, p. 147-150). Indeed, as the first requirement is 

expert in knowledge and skill in the teaching field of departments under the faculty 

management. 
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2. Research Method 

This research was conducted in Indonesia, one country with numerous numbers of Islamic 

higher education institutions. Islamic university as it is the highest level of Islamic higher 

education in Indonesia in term of organization structure according to Regulation of the 

Republic of Indonesia, Number 60 Year 1999 on Higher Education. Two of Islamic University 

in Indonesia has been chosen for this research. The name of the university is anonymous. These 

universities are one of the oldest Islamic universities in Indonesia, established in 1951 and 

1963. Moreover, both universities have a similar program that affect to their recruitment of 

lecturers namely Islamization of knowledge with their own distinction of tagline. The first is 

Integration-Interconnection of Islam and Science to achieve Islam Nusantara while the second 

is Islamization of Contemporary Sciences and his jargon fountain of wisdom mean to be a 

center for Islamic studies and the Islamization of contemporary sciences. Therefore, the 

program integrated it to the vision and mission which transformed to every activity, research, 

society engagement, even to applied sciences that connected to Islamic teaching. At the time 

this research conducted each university is competing in this program. 

 

This research employs phenomenology approach to describe the essence of a phenomenon, 

which is recruitment process in Islamic university, by exploring it from the perspective of those 

who experienced it, which is heads of department, so as to understand the meaning participants 

ascribe to that phenomenon. This research is aimed to investigate the experience of department 

heads in Islamic university in recruiting and selecting a lecturer.  

 

The method of data collection was conducted by three methods namely interview, 

documentation and observation (Yin, 2011: p. 100). First, interview conducted by interviewing 

five participants. The participants are the heads of department who have been working in the 

university at least for three years. The details of the participants are represented in Table 1. 

 
Table 1: Participants Profile 

Profile 
Participant 

1 2 3 4 5 

Gender Male Male Male Male Male 

Age (years old) 31 33 42 35 30 

Qualification Masters Masters Maters Masters Masters 

Position as head of 

department (years) 
3 4 4 3 3 

 

The interviews were semi-structured interviews. It is very common for social science 

researcher to conduct this type of interview (Given: 2008. p. 62). This type is a mix of 

structured and unstructured interviews, where the questions are pre-planned prior to the 

interview but the interviewer gives the interviewee the chance to elaborate and explain 

particular issues through the use of open-ended questions. This type is appropriate to researcher 

who has an overview of his topic so that they can ask questions. However, they do not prefer 

to use a structured format which may hinder the depth and richness of the responses. Therefore, 

it has been recommended that these open-ended questions be piloted in advance. But, if it really 

necessary snowballing interview would be conducted 
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Second, Document analysis is used in this research for triangulation purposes. Besides, the 

researcher needs to get a deeper meaning and understanding toward performance evaluation in 

the Islamic university. For the purposes of this research, the researcher analyzed a form which 

is used for recruitment interview purposes in University X and University Y. in term of ethics 

the document cannot be attached on appendix due to confidential document are not allowed to 

be published. 

 

Third, Observation conducted to visit the site or the university when the kulliyah recruiting a 

new lecturer to see directly how they do the recruitment process. The survey became evidences 

which recorded in a notes, photos or video. The evidences found in the site visit then analyzed 

as a fact or actual event (Merriam: 2009, p. 118).  

 

All the data were analyzed from themes revealed form interviews that were transcribed in to 

raw data. The data then coded to three steps which is open coding, axial coding and selective 

coding. The three steps were used to generate the themes and to draw the dynamic concept of 

recruitment system in Islamic University. Finally, the themes used described in detail to 

conceptualize the findings of the analysis. 

 

The advantage is qualitative data may be phenomenal and can be too broad and abstract to be 

explained with the existing paradigm, since the data collection using three ways as mentioned 

before, thus this research using grounded theory Saunders & Lewis (2012) defined the 

Grounded Theory as the process to formulate, test and reformulate prepositions until a theory 

is developed.  

 

The first three ways of coding is open coding, it used at the very beginning of the data analysis 

process. The data was collected from the interviews and the role of being a participating 

observer and may come in abstract and non-comprehensible format. Khandkar (2009) 

summarized the open coding as the process of reading and recalling the whole chunks of data 

several times and record the properties, concept and the dimensions of the data for the purpose 

of conceptual and ideas categorization. 

 

Second, axial coding prevents rough and sketchy data due to respondents’ answers out of topic 

and irrelevant from what the study intends to find. Open coding that labeling to the concepts in 

respective categorization, but they may not be interrelated, axial procedure then put it back in 

new ways by linking them (Kendall, 1999). 

 

The last way, the selective coding which Holton (2007) defines it as the process by which 

categories are related to the core category. The category is then being developed to be a theory. 

This is the reason on placing open and selective coding prior to conduct the selective coding 

step as the ideas, concepts, and categories need to be linked to form a meaningful theory. 

 

Meanwhile, the last is identifying the fundamental structure. In this part, the researcher 

reviewed the exhaustive description to identify key elements or core concepts that were then 

transposed into a definition of the phenomenon that is reflective of the participants’ description 

of their experience. Finally, for completing the data analysis, validation of the exhaustive 

description needed from each participant. This step is aimed to ensure that the researcher’s 

perspective in line with the participants’ experience. 
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3. Findings 

The information investigation brought about five subjects identified with speaker enlistment at 

Islamic University in Indonesia. Specifically, Recruitment Stages, Recruitment Types utilized, 

Applicant Selection, Recruitment Problems, and Decision HOD. These themes, are most stated 

by all 5 participants on interview. 

 

Recruitment Stages 

Result shows that Public and Private Islamic University almost have same stages on recruiting 

the lecturer. The stage of recruiting started with the meeting of senate of university. The meet 

involving the official of university for example vice rector III which oversees the budget and 

human resource of the university. And indeed, the department of human resource, dean of 

related faculties and each department of faculty that on demand of recruiting the lecturer.  

 

Result shows that Public and Private Islamic University nearly have same stages on selecting 

the instructor. The phase of enlisting began with the gathering of senate of college. The meet 

including the official of university for example vice rector III which oversees the budget and 

human resource of the university. Furthermore, for sure, the division of human resources, 

senior member of related faculties and every branch of staff that on request of enrolling the 

lecturer. Participant 5 stated:  

 
yes before we begin to enroll another lecturer we intentional it with official 

of workforce and request that the dignitary select new lecturer. If the dean and the 

senior member endorse it, we discuss it with HRD of college and Vice Rector III to 

get authorization in distributing enrollment for our specialty. What's more, we 

additionally ask prerequisite to the candidate basically have ace degree at 

Marketing, Finance, and Human Resource field  

 

Participant 3 also emphasize it: 

As a head department, when we need to select another lecturer, we need to 

examine with the senate of Department about the need of lecturers in certain area of 

expertise. 

 

The discussion or meet with the senate of university and department is based on the necessities 

of lecturer at the department, as mentioned participant 3 mentioned above and emphasized by 

participant 2: 

 
…we need to discuss first with lecturers we have something like we need to select 

somebody it implies we need someone. At the point, when we need we selects when we 

needn't bother with we don't enlist. So on the grounds that enthusiasm of the students 

and numerous understudy reason for that we enlists new lecturers 
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If the senate approve the department to recruit a lecturer then department published open 

recruitment to public on several media. As participant 1 said: 

 
…for how department select another lecturer, for fostering the department we 

need new lecturer, before that we make coordination with human resource division of 

university to make some advertisement of open enrollment 

 

And the statement justified by participant 5: 

 

…. And we announce it on our website as well as on university website 

and yes we do some word of mouth with currents digital application such 

whatsapp, instagram and so on…... 

 

Recruitment Types 

On the other hand, all Islamic University in Indonesia have comparative enrollment type 

dependent on how they enlist the lecturers. In particular, internal and external recruitment, all 

of member had same thought on internal and external recruitment. As informant 1 said that the 

internal enlist are known individual for instance staff of division or personnel that requested 

that consent contemplate and get further scholastic degree and the external one is to select 

another lecturer by opening the enrollment to the public. Similar to this participant 1 and 4 said: 

 
Internal hiring, we have known the capability of the person and they have one idea in 

our department and university and then we having them to make develop their 

capability or they continue their study or doing the research and another. And external 

hiring we also need make combination about new knowledge, new science, new 

experience outside the university 

Because in internal hiring we have known the capability of the person and external 

hiring we do it because there are some specifications, they offered us. 

 

The reason to conduct internal is because it is easy to find the candidate from staff or even 

competence student and definitely fit to the budget. Meanwhile, external hiring conducted due 

to the benchmark of department or to seek new paradigm on the field of science at the 

department. Participant 3 stated as below: 

 
In my department conducts the internal hiring. We select our students who have certain 

ability and strength in the subject. We offer this opportunity to them due to competencies 

and non-academic consideration as well. We do this strategy because it is cheaper and 

easier rather than recruiting from the new candidates. Another reason is that the 

students who will be lecturer already understand well about the culture of department. 

However, we also conduct external hiring because we want to find best of the best 

candidates in that field of study. We need some new paradigm and motivation that come 

from the external. Using external hiring becomes a benchmark of our quality and 

product. 
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Both internal and external also come with advantage for example the staff or student that sent 

to study and reach Master or Ph. D degree on international university such as IIUM, UM, 

USIM, Birmingham University and also best of national university such as UGM, UII, UIN to 

share and combine paradigm of field study, knowledge and framework. Participant 5 confirm 

that: 
 

we do expect a lot to our cadre so we sent them to reach Ph. D or Master degree at 

national and international university, for example UGM, UIN, UMS and so on in 

National Level, at International level like IIUM, UM, USIM and so on and now we like 

to send our future lecturer at UK for Ph. D this the advantages, we got different view 

of knowledge we could say framework in developing our core knowledge, and also 

different experience… 

 

On the other hand, all university also conduct e-recruitment for applicant as well as 

conventional or traditional recruitment which is documents posted to HRD of University. Both 

recruitment types used to capture all applicants which aimed to select qualified lecturer. As 

stated by participant 3 and 5: 

 
Actually, we conduct both for those who could not reach us by email we receive the 

application letter through post-delivery with all document requirements. Minimum 

applicant degree certificate, photos, CV, and the application letter.  

During my experience, we conducted two models, conventional and e-recruitment. We 

did the conventional because in some ways, we want to know their ability and 

competences especially in teaching methods and understanding of Islamic norms and 

values. And for e-recruitment we did it in order to finds as many candidates as possible, 

so we can select the best candidates. E-recruitment will open the chance the candidates 

from every single of nation. Thus, we can get very big number of candidates with the 

heterogeneous background of study or university. 

 

Applicant Selection 

After receiving applicant form and document, HRD of University then completely deliver all 

document and decision to HOD in order to select further field and qualification that fit with 

department need and demand. There are two kinds of selection to find the academic potential 

and qualification of lecturer needed in department, namely document selection and competence 

selection. 

 

 Participant 1 stated that base standard qualification of lecturer should be academic degree as 

he mentioned: 

 
of course, in this aaa in this question, the qualification of recruitment for the lecturer 

in this day at least they have master certificate or doctoral, they have basic to teach 

and research to develop their basic 
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The academic certificate then considered as document selection, based on the document HOD 

could saw the field of study and expertise of the applicant. But, HOD also could increase the 

standard or set their own standard line to accept a new lecturer. For example, CGPA 

(Cumulative Grade Point Average) or IPK, language ability, and so on which could be 

considered as competence selection, related to it participant 3 said: 

 
The standard of qualification for potential lecturers consists of 2 part. The first is 

academic background. The lecturers must graduate from master degree. The CGPA 

above 3.3 from 4. Having national publication. The ability in using English, active and 

passive. The non-academic part such as ability for reading al-Qur’an, understanding 

about the fundamental or the basic of Islamic laws. 

 

Recruitment Problems 

The problem faced when recruiting in University, even recruiting a lecturer is ghosting. Some 

applicant that passed the document selection and competence selection did not showed up in 

interview process. Even though, this problem did not affect a lot to the department. The 

department could in their way in recruiting a more competence candidate from another 

applicant. As participant 5 said: 

 
Yeah there is ghosting sometimes, usually when interview scheduled and the fail to come 

up. Yes the applicant. Not big effect, we just keep on our activity but waiting for them 

for a while time seem waste a little bit time, that’s all 

 

In fact, the real problem of ghosting is nepotism which is some people with power and 

authorities tried to push and force to accept their candidate, participant 3 said: 

 
Yes, sometimes the ghosting is happened. Our institution is a public university or owned 

by government. The “power people” try to push us to accept their candidates even the 

candidates are not fit with the qualification. 

 

Moreover, this kind problem of ghosting affected to the quality of the applicant when they 

became a lecturer. Participant 3 stated that “The biggest effect of ghosting is that we cannot 

recruit and select the best candidates. Finally, the faculty has a low standard or level of 

lecturer. In the end of the day, the quality of alumni or graduate will be decreasing”. In line 

with this statement, to solve the problem is by sending the existing lecturer or potential student 

or staff to continue their study in order to gain a qualified standard lecturer. 

 

Sadly, this attempt or strategy raising another problem which forces HOD to recruit a new 

lecturer to replace the existing one or HOD had to wait in patient for the candidates or cadres 

to return after they finish the study. Participant 2 said: 

 
I think… aaaa it takes longer than if we recruit ourselves but this not big disadvantages, 

the advantages is more bigger because longer but it makes our recruitment is very 

match 
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Participant 1 also mentioned about the long time period to the lecturer to finish their study: 

 
About internal hiring the disadvantage we need to some aaaa we need what we say time 

to produce to make them graduation to doctoral or master. We need time not 

immediately 

 

Decision of HOD 

The last process of lecturer recruitment is HOD decision whether to accept the applicants or to 

deny them. All participants had one idea on HOD decision, in short it is 80% of the decision to 

accept or deny depend on HOD, while the rest of it is recommendation from top level official 

such as HRD, Dean, or even Rector. Participant 2 said:  

 

in my experience, 80% depend on HOD but sometimes it aaa the dean so… aaaa 

maybe can agree or disagree but aa 80% depend on HOD 

 

Moreover, HOD had a full decision on recruitment as participant 5 said that “The final decision 

according to Head of Department”. In line with this, participant 3 justified that the final 

decision all depend on HOD due to his understanding of needs on lecturer at his department. 

Participant 3 said: 
The final decision depends on HOD because the most understand the need of lecturers 

in department is HOD after meeting and discussion with senate. Senate is the board of 

lecturers. 

 

Meanwhile, HOD also required in maintaining quality of the existing and new lecturer as well. 

Therefore, HOD imposed policies on TQM that related to maintain the quality of the lecturer 

that affect as well to the department in general. This Policy conducted in order to gain the trust 

of stakeholder and keep the department compete with another department in same study field 

among all universities in Indonesia. Participant 3 said: 

 
We focus on TQM because this department has to face tight competition in workplace 

and industry. TQM that is conducted in department including service quality of 

lecturers and staffs as well. Moreover, TQM also leads the lecturers to be more active, 

productive and discipline. Also, TQM becomes standard of rules for lectures and staffs 

to be performed according the position to make the best result for stakeholders 

(industry, students, society and university) 

 

As well participant, agreed with TQM in maintaining the quality of lecturer. He said:  

 
TQM indeed, so we control every lecturer since they accepted or first day work. They 

need to submit they work load every 6 months or after finishing a semester activity. 

Including teaching and educating, research, and community services in one report 

manual application. And that is my duty to ensure all of these goes well and report it to 

the ministry of education through it department. 
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In line with it, HOD then standardized the quality according to workload of lecturer which also 

supported by government of Indonesia through the Ministry of Education and also Ministry of 

Religious Affair. HOD mentioned the work load as “Tri Dharma Perguruan Tinggi” as 

workload and the indicator of TQM for lecturer in Indonesia. Participant 4 said that “of course, 

they able to fulfill the tri dharma perguruan tinggi in Indonesia” while asking about the 

indicator of TQM. 

 

Moreover, TQM and all department activities which involving academic community in 

department at private and public Islamic University in Indonesia also based on their own 

philosophy as participant 5 said: 

 
Of course, it is. Our philosophy is the Islamization of knowledge that integrate Islamic 

value to sciences. 

 

Meanwhile, participant 3 explained the philosophy on Islamic Public State University: 

 
The minimum requirement or standard of the candidate must be fit with the philosophy 

of university namely integration and inter-correlation in Islam and sciences.  

 

In addition, the philosophies of university are implemented by department in every activity. 

Whether it academic or academic support activities. As mentioned by participant 5 that “There 

are some activities that involving lecturer and students out of academic credit point but 

influence the credit. For example, fasting and breaking the fast with me usually became an 

Imam but sometimes I depute to other lecturers. And in our campus, it just like a habit the 

students that invite us not we who design it”. This indicates that the understanding of University 

philosophy and the implementation of it are designed well from up to down. 

 

4. Discussion 

Recruitment processes at Islamic University look like in same process with state university, 

generally. In particular, Islamic University had their own philosophy which shows their own 

distinction with the State University. Both, Islamic Public State University or Islamic Private 

University had their own philosophy which based all activities including recruitment (Nordin, 

2017) and the curriculum design. 

 

In the case of University X and University Y, recruitment stages start with senate forum which 

is based by the need of lecturer in department as proposed by the HOD to the senate through 

the HRD of university. This trend actually the eastern culture that had connects closely to 

Islamic culture (Zarkasyi, 2015). Therefore, the potential applicant who wants to apply as 

lecturer to Islamic University should know the basic philosophy of the University he is aiming 

for. Indeed, the university standardized the qualification and the competence of potential 

lecturer with their distinction philosophy.  
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The discussion above also points out the problem faced by the department at Islamic University 

while recruiting lecturer within 4 types of recruitment, the selection had been done could be 

messed up due to ghosting (Freedman, Powell, and Williams, 2019) of the applicant or the low 

standard of the lecturer themselves (Nyadanu at.al, 2015). In other hand, the existing candidate 

prepared by department took long period (Posthumus, Bozer, & Santora, 2016) to return from 

their study. Therefore, HOD had no choice but to recruit a new lecturer to fill the position left 

by. Furthermore, participant 3 conveyed secretly that internal hiring had more problems. For 

example, nepotism or the candidate that actually unqualified forced to accept by the “people 

power” or people with authorities higher than HOD. As an impact, the lecturer had a low 

standard of knowledge and educating capability. In other hand, internal hiring also drives 

comfort zone to existing lecturer and hinder their improvement (Katwa at.al, 2018). 

 

Therefore, implementation of “Tri Dharma Perguruan Tinggi” at Islamic University as 

workload to lecturer in order to maintain performance of lecturer is a right policy and decision 

conducted by HOD to eradicate the problem of low standard lecturer or lecturer quality. Indeed, 

the implementation of Islamization or integration of Islamic knowledge to academic activity 

and curriculum is compulsory (Zarkasyi et.al, 2016).  

 

Moreover, the culture of Islamic University is an advantage that not owned by other University, 

especially boarding school based university (Zarkasyi, 2015) which provide more than teaching 

and education. In fact, it provides character building (Syafe’i, 2017) to the student in order to 

prepare for their future. 

 

  

1



International Journal of Business and Economy 

eISSN: 2682-8359 | Vol. 3, No. 3, 69-86, 2021 

http://myjms.mohe.gov.my/index.php/ijbec 

 

82 
 

Copyright © 2021 ACADEMIA INDUSTRY NETWORKS. All rights reserved. 

 

The process of recruitment and selection of lecturer at the Islamic University in Indonesia could 

be described in the figure below: 
 

Figure 1: Recruitment Process at Islamic University 

To summarize, the recruitment stage and the selection of applicant whether internal or external 

hiring is aimed for obtain a qualified lecturer. For Islamic University the recruitment process 

always based on their philosophy that shows their distinction of knowledge and framework as 

well as qualification of information and system whatever the field of study. Therefore, we could 

state that recruitment in Islamic University is a searching process of qualified lecturer that loyal 

to the campus value or campus philosophy. 
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5. Conclusion 

The findings of this research show that recruitment system at Islamic University always based 

on their philosophy that shows their distinction of knowledge and framework whatever the 

field of study. Therefore, we could state that recruitment in Islamic University is a searching 

process of qualified lecturer that loyal to the campus value or campus philosophy. On the other 

hand, deciding the recruits 80% depend on HOD and HOD role in policy is to maintain the 

TQM of lecturer by implementing the workload of lecturer called “Tri Dharma Perguruan 

Tinggi”. 

 

Finally, the findings of this research result in two implications. First, theoretically, it is found 

that Islamic University had a unique distinction in recruitment process which is based on value 

and philosophy of the university. Second, practically, HOD decision in recruitment process 

should not be interfered, if there are potential candidate should be discussed in senate forum. 

 

References 

Álvarez-García, José., Río-Rama, María de la Cruz del., Simonetti, Biagio. (2017) "Quality 

management and customer results: the tourist accommodation sector in Spain", 

International Journal of Quality & Reliability Management, 34 (5), 701-719 

Anand, V. V., Shanthanlakshmi, M., Srinivasan, G. U., Arunkumar, V., Icewarya, G., Nandhu, 

S., & Kamatchi, S. M. (2018). A STUDY ON EFFECTIVENESS OF RECRUITMENT 

ORGANIZATIONAL SUPPORT IN ITeS. International Journal of Pure and Applied 

Mathematics, 119(7), 2755-2764. 

Arntzen, Eystein. (2016). The Changing Role of Deans in Higher Education--From Leader to 

Manager. Universal Journal of Educational Research, 4(9), 2068-2075. 

Arulrajah, A. A. (2017). Productivity and quality management through human resource 

management: A systematic review. International Review of Management and Business 

Research, 6(2), 419-437. 

Buckman, D. G., Johnson, A. D., & Alexander, D. L. (2018). Internal vs external promotion: 

advancement of teachers to administrators. Journal of Educational Administration, 56(1), 

33-49. 

Çakar, K. (2017, September). EMPLOYEE RECRUITMENT AND SELECTION PROCESS 

WITHIN HOTEL ESTABLISHMENTS: A COMPARATIVE CASE STUDY. In 

INTERNATIONAL WEST ASIA CONGRESS OF TOURISM (IWACT’17) THE BOOK 

OF FULL-TEXT (p. 225). 

Carroll, M., Marchington, M., Earnshaw, J., & Taylor, S. (1999). Recruitment in small firms: 

Processes, methods and problems. Employee relations, 21(3), 236-250. 

Chanda, A., Bansal, T., & Chanda, R. (2010). Strategic Integration of Recruitment Practices 

and Its Impact on Performance in Indian Enterprises. Research & Practice in Human 

Resource Management, 18(1). 

DeVaro, J. (2016). Internal hiring or external recruitment? IZA World of Labor. 

Duha, T. (2018). LECTURER JOB SATISFACTION AFFECTED BY DISCIPLINE AND 

MOTIVATION MEDIATED BY ORGANIZATIONAL COMMITMENT. Jurnal 

Aplikasi Manajemen, 16(2), 300-308. 

Effendi, A. (2014). Pengaruh Diversifikasi Program Studi Terhadap Minat Kuliah Mahasiswa 

Pada Universitas Islam Negeri Alauddin Makassar. Jurnal al-Hikmah, 15(2), 206-219. 

  

11



International Journal of Business and Economy 

eISSN: 2682-8359 | Vol. 3, No. 3, 69-86, 2021 

http://myjms.mohe.gov.my/index.php/ijbec 

 

84 
 

Copyright © 2021 ACADEMIA INDUSTRY NETWORKS. All rights reserved. 

 

Ferdousi, Farhana., Baird, Kevin., Munir, Rahat., Su, Sophia. (2018) "Associations between 

organisational factors, TQM and competitive advantage: Evidence from an emerging 

economy", Benchmarking: An International Journal, 25 (3), 854-873 

Freedman, G., Powell, D. N., Le, B., & Williams, K. D. (2019). Ghosting and destiny: Implicit 

theories of relationships predict beliefs about ghosting. Journal of Social and Personal 

Relationships, 36(3), 905-924. 

Gërxhani, Klarita., Koster, Ferry, (2015) "Making the right move. Investigating employers’ 

recruitment strategies", Personnel Review, 44(5), 781-800 

Gilani, H., & Cunningham, L. (2017). Employer branding and its influence on employee 

retention: A literature review. The marketing review, 17(2), 239-256. 

Given, L. M. (Ed.). (2008). The Sage encyclopedia of qualitative research methods. Sage 

publications. 

Holton, J. A. (2007). The coding process and its challenges. The Sage handbook of grounded 

theory, (III), 265-89. 

Indonesian Statistic Bureau, (2017), Jumlah Perguruan Tinggi, Mahasiswa, dan Tenaga 

Edukatif (Negeri dan Swasta) di Bawah Kementrian Agama Menurut Provinsi 2013/2014 

- 2015/2016 

Kaharuddin, I. W., Pangemanan, S. S., & Rumokoy, F. S. (2018). ANALYZING 

EMPLOYEES’PERCEPTION OF TRADITIONAL AND MODERN RECRUITMENT. 

Jurnal EMBA: Jurnal Riset Ekonomi, Manajemen, Bisnis dan Akuntansi, 6(4). 

Katwa, J. K., Obwoge, R. O., Baliddawa, J., Ayiri, L., & Kei, R. (2018). Knowledge and 

Perception of Lecturers regarding Problem-Based Learning as an Educational Approach 

in College of Health Sciences, Moi University. 

Kendall, J. (1999). Axial coding and the grounded theory controversy. Western journal of 

nursing research, 21(6), 743-757. 

Khandkar, S. H. (2009). Open coding. University of Calgary, 23, 2009. 

Klementová, V. L. A. D. I. M. Í. R. A., Hvolková, L. E. N. K. K. A., & Klement, L. A. D. I. S. 

L. A. V. (2016). Recruitment and employment of human resources in the Slovak 

enterprises. Economic and legal issues and challenges of the labour market and individual 

well-being, 1-13. 

Koch, T., Gerber, C., & de Klerk, J. J. (2018). The impact of social media on recruitment: Are 

you LinkedIn? SA Journal of Human Resource Management, 16(1), 1-14. 

Ladkin, A., Buhalis, D., (2016) "Online and social media recruitment: Hospitality employer 

and prospective employee considerations", International Journal of Contemporary 

Hospitality Management, 28 (2), 327-345 

Lepistö, Lauri, Ihantola, Eeva-Mari, (2018) "Understanding the recruitment and selection 

processes of management accountants:  An explorative study", Qualitative Research in 

Accounting & Management, 15 (1), 104-123 

Martinková, P., Goldhaber, D., & Erosheva, E. (2018). Disparities in ratings of internal and 

external applicants: A case for model-based inter-rater reliability. PloS one, 13(10), 

e0203002. 

Merriam, S. B. (2009). Qualitative Research and Case Study Applications in Education. 

Revised and Expanded from" Case Study Research in Education.". Jossey-Bass Publishers, 

350 Sansome St, San Francisco, CA 94104. 

Nordin, Munif. (2017). History and Epistemology of Universities. 

  



International Journal of Business and Economy 

eISSN: 2682-8359 | Vol. 3, No. 3, 69-86, 2021 

http://myjms.mohe.gov.my/index.php/ijbec 

 

85 
 

Copyright © 2021 ACADEMIA INDUSTRY NETWORKS. All rights reserved. 

 

Nyadanu, S. D., Garglo, M. Y., Adampah, T., & Garglo, R. L. (2015). The impact of lecturer-

student relationship on self-esteem and academic performance at higher education. 

Journal of Social Science Studies, 2(1), 264-281. 

Oaya, Z. C. T., Ogbu, J., & Remilekun, G. (2017). Impact of Recruitment and Selection 

Strategy on Employees’ Performance: A Study of Three Selected Manufacturing 

Companies in Nigeria. International Journal of Innovation and Economic Development, 

3(3), 32-42. 

Paisey, C., & Paisey, N. J. (2018). Talent management in academia: the effect of discipline and 

context on recruitment. Studies in Higher Education, 43(7), 1196-1214. 

PDDikti Kemenristekdikti, (2020), Higher Education Statistical Year Book 2020, Jakarta: 

Pusdatin Iptek Dikti, Setjen Kemenristekdikti. 

Posthumus, J., Bozer, G., & Santora, J. C. (2016). Implicit assumptions in high potentials 

recruitment. European Journal of Training and Development, 40(6), 430-445. 

Richardson, M. A. (2009). Recruitment strategies. Managing/Effecting the Recruitment 

Process. RTT. 

Salgado, Jesus. (2016). Personnel Selection. OXFORD RESEARCH ENCYCLOPEDIA of 

PSYCHOLOGY, Oxford University Press USA 

Saunders, M. N., & Lewis, P. (2012). Doing research in business & management: An essential 

guide to planning your project. Pearson. 

Sharma, Sailesh., Amir, Syed Dara Shikoh., Veeriah, Jeyasushma., Kannan, Jeyasushma. 

(2016). Leadership Behavior of Deans And Its Impact on Effectiveness for Quality in A 

High Ranking University. Ted EĞİtİm Ve Bİlİm. 41. 

Song, G., & Le, T. H. A. (2018, August). Policy on Developing University Lecturers in Some 

Developed Countries in the World and the Experience Lessons for Vietnam. In 3rd 

International Conference on Judicial, Administrative and Humanitarian Problems of State 

Structures and Economic Subjects (JAHP 2018). Atlantis Press. 

Su, Feng., Wood, Margaret. (2012),"What makes a good university lecturer? Students' 

perceptions of teaching excellence", Journal of Applied Research in Higher Education, 

4(2), 142 – 155 

Suryanto, T., & Rahmat, A. (2018). PATH ANALYSIS ORGANIZATIONAL 

COMMITMENT AND MICRO CULTURE AGAINST LEADERSHIP LECTURER IN 

HIGHER EDUCATION. AKADEMIKA: Jurnal Pemikiran Islam, 23(1), 27-42. 

Syafe'i, I. (2017). Pondok pesantren: Lembaga pendidikan pembentukan karakter. Al-

Tadzkiyyah: Jurnal Pendidikan Islam, 8(1), 61-82. 

Tripathi, R., & Srivastava, A. (2017). Recruitment and Selection Process in Healthcare Industry 

in India. Amity Journal of Healthcare Management 2 (1), 36-49 

Wajdi, M. B. N. (2016). Metamorfosa Perguruan Tinggi Agama Islam. AT-Tahdzib: Jurnal 

Studi Islam dan Muamalah, 4(1), 92-109. 

Wald, N., & Golding, C. (2019). Why be a head of department? Exploring the positive aspects 

and benefits. Studies in Higher Education, 1-11. 

Yen, C. L. (2017). The tradeoff between fit perceptions across recruitment stages by new job 

seekers. International Journal of Contemporary Hospitality Management, 29(10), 2610-

2628. 

Yin, R. K. (2011). Applications of case study research. Sage. 

Zarkasyi, H. F. (2015). Modern pondok pesantren: Maintaining tradition in modern system. 

TSAQAFAH, 11(2), 223-248. 

  



International Journal of Business and Economy 

eISSN: 2682-8359 | Vol. 3, No. 3, 69-86, 2021 

http://myjms.mohe.gov.my/index.php/ijbec 

 

86 
 

Copyright © 2021 ACADEMIA INDUSTRY NETWORKS. All rights reserved. 

 

Zarkasyi, H. F. (2015). Sistim Pendidikan dan Pengkajian Islam di Pesantren dalam Kontek 

Dinamika Studi Islam Internasional. EDUKASI: Jurnal Penelitian Pendidikan Agama dan 

Keagamaan, 13(3). 

Zarkasyi, H. F., bin Lahuri, S., Umam, K., & Cahyo, E. N. (2016). Curriculum Design of 

Master Program on Islamic Economics in Indonesian, Pakistan, Turkish, and Malaysian 

Universities. TSAQAFAH, 12(1), 47-78. 

Zarqan, I. A. (2017). Human Resource Development in the Era of Technology; Technology’s 

Implementation for Innovative Human Resource Development. Jurnal Manajemen Teori 

dan Terapan| Journal of Theory and Applied Management, 10(3), 217-223. 

Zeb-Obipi, Isaac & Kalio, Nissi. (2018). Recruitment Management System and Employee 

Procurement in the Oil and Gas Sector in Nigeria. International Journal of Human 

Resource Management and Research. 8. 7-18. 



oid:20374:35437720Similarity Report ID: 

11% Overall Similarity
Top sources found in the following databases:

Crossref Posted Content database 11% Submitted Works database

TOP SOURCES

The sources with the highest number of matches within the submission. Overlapping sources will not be
displayed.

1
SDM Universitas Gadjah Mada on 2023-04-18 2%
Submitted works

2
Universiti Sains Islam Malaysia on 2021-02-26 2%
Submitted works

3
University of Exeter on 2023-03-31 2%
Submitted works

4
Institute of Research & Postgraduate Studies, Universiti Kuala Lumpur ... 1%
Submitted works

5
Middlesex University on 2021-12-09 <1%
Submitted works

6
Glyndwr University on 2019-02-04 <1%
Submitted works

7
Adtalem Global Education, Inc. on 2023-01-06 <1%
Submitted works

8
Trinity College Dublin on 2020-11-29 <1%
Submitted works

9
Universitas Negeri Jakarta on 2018-07-24 <1%
Submitted works

Sources overview



oid:20374:35437720Similarity Report ID: 

10
University of Birmingham on 2020-05-18 <1%
Submitted works

11
HELP UNIVERSITY on 2021-07-08 <1%
Submitted works

12
Macquarie University on 2015-11-03 <1%
Submitted works

13
Vrije Universiteit Brussel on 2022-12-12 <1%
Submitted works

14
University of Cambridge on 2017-07-12 <1%
Submitted works

15
International College of Hotel Management on 2005-08-02 <1%
Submitted works

16
University of Bradford on 2022-09-05 <1%
Submitted works

17
Auckland University of Technology on 2007-08-24 <1%
Submitted works

18
Liverpool John Moores University on 2023-04-27 <1%
Submitted works

19
The University of Manchester on 2018-08-29 <1%
Submitted works

20
Universitas Islam Internasional Indonesi on 2022-01-14 <1%
Submitted works

21
University of Hull on 2012-10-12 <1%
Submitted works

Sources overview



oid:20374:35437720Similarity Report ID: 

22
University of Sydney on 2021-09-29 <1%
Submitted works

23
University College London on 2016-06-28 <1%
Submitted works

24
University of KwaZulu-Natal on 2017-08-16 <1%
Submitted works

Sources overview



oid:20374:35437720Similarity Report ID: 

Excluded from Similarity Report

Internet database Publications database

Crossref database Bibliographic material

Manually excluded sources

EXCLUDED SOURCES

Jabatan Pendidikan Politeknik Dan Kolej Komuniti on 2023-02-13
Submitted works

6%

Federal University of Technology on 2021-09-20
Submitted works

5%

SDM Universitas Gadjah Mada on 2023-03-29
Submitted works

5%

Asia Pacific University College of Technology and Innovation (UCTI) on 2022-...
Submitted works

5%

Heriot-Watt University on 2023-04-06
Submitted works

5%

Asia Pacific University College of Technology and Innovation (UCTI) on 2023-...
Submitted works

5%

Adventist University of Africa on 2022-12-16
Submitted works

5%

International Compliance Association on 2023-03-06
Submitted works

4%

Asia Pacific University College of Technology and Innovation (UCTI) on 2022-...
Submitted works

3%

Excluded from Similarity Report



oid:20374:35437720Similarity Report ID: 

Sheffield Hallam University on 2021-07-02
Submitted works

3%

International Compliance Association on 2022-11-07
Submitted works

3%

Excluded from Similarity Report


