
 

 

76 

 

CHAPTER IV 

CLOSING 

 

4.1 Conclusions 

Digital security provides many good influences in daily life for the people of 

Indonesia. Digital phenomena and security in global defense provide the development 

of every activity in human life digitally. It should be noted that everything has 

advantages and disadvantages, including in the digital world. Everything can be an 

opportunity and challenge in everything that people do on social media. Maintaining 

digital security can prevent various cyber threats that occur at any time. The 

cooperation of the National Cyber and Crypto Agency (BSSN) with international 

organizations that oversee the world's cyber issues and the International 

Telecommunication Union (ITU) has become cyber diplomacy in the world. 

International Telecommunication Union (ITU) becomes cyber diplomacy in improving 

digital security in Indonesia. Improving digital security in Indonesia will provide better 

results in the ongoing monitoring of digital security in Indonesia. This cooperation also 

builds the confidence of the Indonesian people in diplomacy with other countries by 

sharing important information to maintain peace and digital security. 

The cooperation between BSSN and ITU in improving digital security in 

Indonesia, to focus on solving digital problems, has many positive impacts in 

strengthening digital security infrastructure, BSSN and ITU can invite the public as 

internet users, to be more aware and careful of challenges and threats in the digital 
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world. The cooperation between BSSN and ITU has shown a positive impact in 

strengthening digital security in Indonesia. This is shown by several things, including; 

(a) Strengthening digital security infrastructure starting from the rapid development of 

information and communication technology that produces digital infrastructure in the 

form of internet telecommunication services and the dissemination of public 

information. (b) Assisting digital cooperation in the pandemic era can be seen from the 

restrictions on face-to-face diplomacy meetings so that it is transferred to physical and 

digital diplomacy or hybrid diplomacy, diplomacy is still established even though it is 

at a distance. (c) Increasing state resilience through cyber diplomacy, in the form of 

cyber defense through cyber-based military is very important for Indonesia. 

 

4.2 Suggestions 

The author considers that the cooperation between the National Cyber and 

Crypto Agency (BSSN) and the International Telecommunication Union (ITU) has a 

significant impact on improving digital security in Indonesia. In terms of social, 

economic, and political security, this cooperation can achieve its goals in maintaining 

cyber world order. The author hopes that this discussion can be studied more deeply 

for further researchers by looking at the impact of this international cooperation 

through technological developments and anticipation of further cyber threats.  

 

 


