CONTENTS

Indonesian ADSLIACE.........cccuvieiiieeiieeecie e e v
ENglish ADSLract ........cccviieiiiieiieecee e e e \%
(OS] 40§ To7: 12 o) 1 LRSS vi
DeClaration ..........eeeciieeciie e e e vii
Letter t0 DEan .......c.eeeviiiiiiieeiie et viil
DECISION ..eiiiiiieiiie ettt ettt e et e e etb e et e e eeseeenseeensaeeennes X
IMOTEOES .veeeeniiiiee ettt ettt et e e e e e e et e e e eatteeeeesaseeeennnsaaeeensaes X
DediCatiON ....oeiiiiieciiee e e e X1
ACKNOWIEAZMENT ......ooeiiiieiiieciie e e xiil
L010) 111S) 111 USRS XV
Contents 0Ff TabIE ......cccueieiiiieiiecee e e xviii
CHAPTER ONE: INTRODUCTION
A. Background of Study........ccceeviiieiiiiiieeee e 1
B. Problem Formulation............cccceeeiiiiiiiiieniiiceie e 3
C. Purpose of StUAY ...coooviieiiiieiieeee e 3
D. Significance of StUAY ......ccceeeviieeiiiiiieece e 4
E. Research Method..........cooouiieiiiiiiiieceeeceee e 4
F.  System of Study....cc.oeeviiieiiieeeeeee e 10
CHAPTER TWO: THEORITICAL FRAMEWORK AND REVIEW
OF RESEARCH SITES
A. Review of LIterature.........cccoeevuveeeiieeciieeeieeeee e 13
B. Theoretical Framework ...........ccccoovieiiiiieiiiicieceeee e 16
L. PerCEPLION ...ttt e e 16
2. ZAKAN ..o e e 20
3. Zakah Management InStitution...........ccceeveeeeiieeeiieesiee e, 31
C. Review of Research SiteS......cccoevvveeviiieiiieeiieeeeeeeee e 33
1. TOMONON City...ccoiiieiiieeiie e e 33
2. BAZNAS of Tomohon City.......cccceeviiieiiiieeiiieeiie e 38
D. Operational CoONCEPL.......ccccureeiuiieeiiieeiiieeeieeereeeeieeeeree e e 42

XV



CHAPTER THREE: RESEARCH RESULT AND DISCUSSION

- AR =

10.

11.

General Description of Respondents............ccocceevieniienienieeieennen. 43
A +nette et ettt e et e et e et e et e e et e e e bt e e e bt e e e bt e e nabeeenabeeeenbeeenneeen 43
ProfeSSION .....coviiiiiiiiiectee s 43
Level of EQUCAtION ...c..ovuviviiiiiiiiiieiciicteeceeeeeeeee e 44
GENAET ...t e 44
Public Perception of Zakah Management Institution...................... 45
Public Knowledge About The Existence Of Zakah Management
INSHEULION. ...ttt 46
Source Of Public Knowledge About The Existence Of Zakah
Management INSHULION .......oevieriieriieniieiierie e 46

Public Knowledge About The Implementation Of Zakah Management
InsStitution Programs .............oecueeviieiiienieeiieie e 47
Public Knowledge About Participation Of Community Leaders /
Religious Leaders In The Implementation Of Zakah Management

Pro@rams.........cooouiiiiiiiiiiiieee e 48
Public Knowledge About The Life of People Who Became Personnel
of Zakah Management INStitution ...........ccceevvevienerieneenenieneene 49
Public Knowledge About The Life Mustahiq Who Receives Zakah
From Zakah Management InStitution ...........cccceeceevervenieneeniennenne. 50
Public Knowledge About The Changed Life Of Mustahiq After
Receiving Zakah From Zakah Management Institution.................. 51
Public Knowledge About Existence of Laws About Zakah
MaANAZEMENL ......eeiiiiiiiiriiiecee ettt 52

Public Knowledge About Compliance Implementation of Zakah

Management Institution Programs With Zakah Management

Regulation Law .......cccoeviiiiiiiiieieececeee e 52
Public Assessment About the Importance/ The Need to Pay Zakah
Through Zakah Management InStitution..........c.ccccceevenieneenicnnenne. 53

Public Assessment of the Importance/ Need for Introduction/
Understanding of Zakah Management Institution Programs in Their

RESIACIICE. ...t 11

Xvi



12.

Public Assessment of the Importance / Need for the Personnel’s
Presence of Zakah Management Institution in Their Neighborhood /
RESIACTICE. ...ttt 55

13. Public Assessment About The Appropriateness of Goals In Zakah
Distribution by Zakah Management Institution ..........c..cccceecvenneenee. 56
14. Public Appraisal of the Appropriateness of Use (Appropriate,
Productive, Not Consumtive) In Zakah Distribution By Zakah
Management INSHUtION. .......cocuieriieriiieiieeieeie e 57
15. Public Assessment About The Zakah Usage Distributed By Zakah
Management INSHUtION. .......cocuieriieriiieiieeieeie e 58
16. Data ANALYSiS...c.eeciieriiiiiieiieeie ettt 58
C. Factors That Influence The Public Perception Of Zakah Payment
Through Zakah Management Institution..........c.cceceveeeneenienieneenne. 61
1. Experience/ KNowledge ........cccooveviiieniiiniiieiiiciieieeeeee e 61
2. EXPECtatiON....ccciieiiiiieeiieiieetee et e 62
3 NEEAS .o 63
4. EMOION ..oviiiiiiiiiiiiieeieet et 63
5. CUIUTE ..o 64
CHAPTER FOUR: CLOSING
A, Result of STUAY ..cooviiiiieiieeeee e 65
1. Public Perception of Zakah Management Institution...................... 65
2. Factors that Influence Public Perception of Zakah Management
INSHEULION. ....coiiiiiiiiiiicrcee et 65
B, SUZZESHION ...ttt 66

xvii



CONTENT OF TABLE

Table 2.1 Nishab of Zakah for Camel............ccccoooeniiiiniiniiiinieeee 25
Table 2.2 Nishab of Zakah for COWS .........cccceevirieniiiiiieicicieeee 26
Table 2.3 Nishab of Zakah for Goat............cccceverieniiiiniiniccieee 26
Table 2.4 Tomohon City, Classification based on Gender ...................... 37
Table 2.5 Tomohon City, Classification based on Age ...........cccvvennenee. 37
Table 2.6 Tomohon City, Classification based on Religion.................... 38
Table 2.7 Tomohon City, Worship Facilities............ccceeceeeviienierieenneennen. 38
Table 3.1 Calssification of Respondent by Age.......c.cccceveivevienieenneennen. 43
Table 3.2 Calssification of Respondent by Profession...............cccu...... 44
Table 3.3 Calssification of Respondent by Level of Education.............. 44
Table 3.4 Calssification of Respondent by Gender...........c.cccceeeveennennee. 44
Table 3.5 Public Knowledge About The Existence Of Zakah

Management INSHULION ......cc.eeviierieiiieiieeie e 46
Table 3.6 Source Of Public Knowledge About The Existence Of Zakah

Management INSHULION ......c.cceecvieriieiiieriieeiieie e 47
Table 3.7 Public Knowledge About The Implementation Of Zakah

Management Institution Programs............ccccoeevveveiienienieennnens 48

Table 3.8 Public Knowledge About Participation Of Community Leaders
/ Religious Leaders In The Implementation Of Zakah

Management Programs ...........ccccoocveeeviieniieeniieeniie e 49
Table 3.9 Public Knowledge About The Life of People Who Became
Personnel of Zakah Management Institution........................ 49

Table 3.10 Public Knowledge (Factual Viewing/ Hearing Witness)

About Life Mustahiq Zakah Who Receives Zakah From

Zakah Management InStitution ...........cccceeeveevienieeneenneennens 50
Table 3.11 Public Knowledge (Factual Viewing/ Hearing Witness)

About Life of Mustahiq Zakah Who Changed His Life

After Receiving Zakah From Zakah Management

INSHEULION .ot 51
Table 3.12 Public Knowledge About Existence of Laws About Zakah
ManageMEeNt.........ccouieiiiieeiiieeiiee e 52



Table 3.13 Public Knowledge About Compliance Implementation
of Zakah Management Institution Programs With Zakah

Management Regulation Law ........c..coceviiiiiiiniiicnicnennn, 53
Table 3.14 Public Assessment About the Importance/ The Need to Pay
Zakah Through Zakah Management Institution.................... 54

Table 3.15 Public Assessment of the Importance/ Need for Introduction/
Understanding of Zakah Management Institution Programs
in Their ReSIdence .........cceeverieiiiiienienieeiececceserees 55
Table 3.16 Public Assessment of the Importance / Need for the

Personnel’s Presence of Zakah Management Institution in

Their Neighborhood / Residence ...........cccoecveeiienieiiiennnnnne 56
Table 3.17 Public Assessment About The Appropriateness of Goals In
Zakah Distribution by Zakah Management Institution......... 56

Table 3.18 Public Appraisal of the Appropriateness of Use (Appropriate,

Productive, Not Consumtive) In Zakah Distribution

By Zakah Management Institution...........cccceeceeveevierieneennens 57
Table 3.19 Public Assessment About The Zakah Usage Distributed
By Zakah Management Institution...........cccceeceeveevenieneennens 57

Xix



