THESIS
ANALYSIS OF VIRAL MARKETING, SOCIAL MEDIA
ENGAGEMENT, AND RELIGIOSITY IN
INFLUENCING DONATION DECISIONS ON ONLINE
CHARITY CROWDFUNDING PLATFORMS

(A Study on Millennial Generation in Jakarta)

‘“‘ )i“

f\

UNIDA

GONTOR

Suggested by:

Rahmah Mumtahanatul Insirah
NIM.422021428049

DEPARTMENT OF MANAGEMENT
FACULTY OF EKONOMICS AND MANAGEMENT
UNIVERSITT OF DARUSSALAM GONTOR
2024/1446 H



THESIS
ANALYSIS OF VIRAL MARKETING, SOCIAL MEDIA ENGAGEMENT,
AND RELIGIOSITY IN INFLUENCING DONATION DECISIONS ON
ONLINE CHARITY CROWDFUNDING PLATFORMS

(A Study on Millennial Generation in Jakarta)

UNDERGRADUATE THESIS
Submitted in fulfillment of the requirement for the degree of
Bachelor of Management

By
Rahmah Mumtahanatul Insirah
422021428049

DEPARTMENT OF MANAGEMENT
FACULTY OF EKONOMICS AND MANAGEMENT
UNIVERSITT OF DARUSSALAM GONTOR
2024/1446 H



=
kﬁn

UNIDA

UNIVERSITAS DARUSSALAM GONTOR




DECLARATION

NI & o
ile sl duadndy B _IN) 5 ALty 48

UNIVERSITY OF DARUSSALAM GONTOR

R

Faculty of Economics and Management

o

DECLARATION
Name : Rahmah Mumtahanatul Insirah
Registered Number : 422021428068
Faculty : Economic and Management
Department : Management
Title : Analysis Of Viral Marketing, Social Media Engagement, And Religiosity

In Influencing Donation Decisions On Online Charity Crowdfunding
Platforms (A Study on Millennial Generation in Jakarta).

I hereby declare that this undergraduate thesis is the result of my investigations, except
where otherwise stated. I also declare that it has not been previously or concurrently submitted as

a whole for any other degrees at University of Darussalam Gontor or other institutions.

Rajab 13" 1446 H
Mantingan,
January 13%, 2024 M

Author,

Rahmah Mumtahanatul Insirah
NIM. 422021428049

-C/\¢ 7:‘_.“,,4“;“ -.-{ COcsedom 'éccucnu'c.‘
Head Office: Mamn Campus, University of Darussalam Gontor. J1 Raya Suman. Ponorogo, East Java, 63471
Phone: (+62332) 3574562 Website: www unida gontor ac 1d. Email” fem@umda gontor ac.1d



APPROVAL OF SUPERVISOR

fig ﬁ Faculty of Economics and Management
APPROVAL OF SUPERVISOR
To Honorable,

Dean of Faculty of Economics and Management
University of Darussalam Gontor

Bismillahirrahmanirrahim,
Assalamu ‘alaikum Wr, Wb

I certify that I have supervised and read this thesis, written by:

Name : Rahmah Mumtahanatul Insirah
Reg. Number 1422021428049
Title : Analysis Of Viral Marketing, Social Media Engagement,

and Religiosity In Influencing Donation Decisions On Online
Charity Crowdfunding Platforms (Study On Millennial
Generation In Jakarta)

In my opinion, it conforms to acceptable standards of scholarly presentation
and is fully adequate, in scope and quality, as an undergraduate thesis for degree of
Bachelor of Management Department.

Wassalamu ‘alaikum Wr, Wh.

Ponorogo, 01 Jumadil Tsani 1446 H
December 3+, 2024

Supervisor.

The Fountain of Wisdom Economics

Head Office: Muin Campus, University of Darussalam Gontor, J1. Raya Siman, Ponorogo, Fast Java, 63471
Phone:(+62852)36932666, (+62352) 3574562 Fax: (+62352) 488182
Website: hitp. ‘wnidd.gootoras.id, Email: fem@umda.gontor.ac.id, femumdagontor@gmail com

Vi



THESIS EXAMINATION COMMITTEE APPROVAL

@ Faculty of Economics and Management
UNIDA

iigla pllall Lon inuls 511 g dlai®y) dls

UNIVERSITY OF DARUSSALIAM GONTOR

THESIS EXAMINATION COMMITTEE APPROVAL

The examination committee declared that the thesis written by:

Name : Rahmah Mumtahanatul Insirah
Registered No.  : 422021428049
Title : Analysis Of Viral Marketing, Social Media Engagement, And Religiosity In

Influencing Donation Decisions On Online Charity Crowdfunding Platforms

(A Study on Millennial Generation in Jakarta).

It has passed to thesis examination, and it conforms to acceptable standards of scholarly
presentation and is fully adequate, in scope and quality, as an undergraduate thesis for the degree
of Bachelor in Department of Management, Faculty of Economics and Management, University
of Darussalam Gontor.

Secretary

.

Andika Rendra Bimantara, S.E.,. M.E.

The team of thesis Examination:

" —
: Selu,,

1% Examiner: Ahmad Setiyono, M.M

2°d Examiner: Andika Rendra Bimantara, S.E., M.E.

Tlhe Tountain of EQisdom Econcmies
Head Office: Main Campus. University of Darussalam Gontor. J1 Raya Siman Ponorogo, East Java, 63471
Phone: (+62352) 3574562 Website: www.unida gontor ac 1d, Email- fem@unida gontor ac id

vii



APPROVAL OF DEAN

‘ Faculty of Economics and Management

UNIDA " wanp
e N Eoake 1Y) g Alaidy) AulS

UNIVERSITY OF DARUSSALAM (»UNI(‘\R
APPROVAL OF DEAN

The Faculty of Economics and Management University of Darussalam Gontor has received

the thesis written by:

Name : Rahmah Mumtahanatul Insirah

Registered No. : 422021428049

Title : Analysis Of Viral Marketing, Social Media Engagement, And Religiosity In

Influencing Donation Decisions On Online Charity Crowdfunding Platforms
(A Study on Millennial Generation in Jakarta).

It is accepted as a fulfillment of the requirement for the degree of Bachelor of Management,
academic year 1445 - 1446 H/ 2024 - 2025 M.

Rajab 13" 1446 H

Mantingan,
January 13% 2025 M

Dean of
Faculty of Economics And Management

Dr. Hartomi Maulana, M.Sc.
NIDN. 0704108005

-C/‘¢ Faunlﬂ&u c{ COcsd oo f‘ct»\.’ﬂ\;‘;\
Head Office: Main Campus, University of Darussalam Gontor. JI Rava Suman. Ponorogo, East Java. 63471
Phone: (+62352) 3574562 Website: www umda gontor ac 1d, Email: fem@unida gontor acid

viii



MOTTO

5

g ?‘ﬁ/ B“; \jj"f"z\j \j;gg\j \jil‘“\j SR BARAR \jZ\:e
o B el s B g

(Q. S At.Taaghabun : 16)

“So fear Allah as much as you are able and listen and obey and spend [in
charity], it is better for yourselves. And whoever is protected from the stinginess

of their soul, it is they who will be successful.”
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