TABLE OF CONTENT

ABSTRAK e e e e v
AB ST RA CT et e e e e et e e e e e e Y
DECLARATION .ottt a e e e e e s a e e e e e e e s e ennenees Vi
SUPERVISOR DECISION LETTER ...t vii
DECISION OF TEAM ...ttt a e e viii
THE ACCEPTANCE LETTER .....ooiiiiiiie e IX
1Y/ N I 1 USROS X
[ ] =10 1 [ @ N 1 1 USSR Xi
ACKNOWLEDGMENT ..ottt Xii
TABLE OF CONTENT ..ooeiiiiie ettt e e XV
(O 1 e I = SR 1
INTRODUCTION .ot e st e e e e e e e e s s e aanaeaeeaeans 1
1.1 Background Of RESEAICN .........ccuiiiiiiiiiiie e 1
1.2 Problem FOrmulation ...........ccooviiiiiiiiioiie et 8
1.3 PUrpose Of RESEAICH ........cciiiie et 8
1.4 ReSearch BenefitS ........ccooviiiiiiiiiiie it 8
1.5  SystematiCS Of DISCUSSION.......cciuuiieiiiiieiiieesiieesiie et e sereesaaeesnnee e 9
CHAPTER T oottt nne e 11
LITERATUR REVIEW AND THEORETICAL FOUNDATION ................ 11
2.1, LITErature REVIBW .......cccuioiiiiiiie ittt 11
2.1.1. Research about Zakat LIteraCy..........cccceevuveiiiresiiireeiiieesiiee e s 11
2.1.2. Research about Digitalization ..............cccccveiiive i 14
2.1.3.  Research about Perceived Ease 0f USE...........ccocevvveiiiiiiiininieninn, 16

2.2. Mapping of Previous ReSearch ..........cc.ccccoveiiiiiiiinec e 19
2.3.  Theoretical FOUNAtION ..........ceeiiieiiiiiie i 22
2.3.1.  Factors Influencing Online Zakat Payment at Zakat Institusions ... 22
2.3.2.  People’s INTETESt .....cceiiuiiiieiiiiiiiie et 43
2.3.3.  ZaKat ONlINE...cocviiiiieiii e 46

2.4.  Theoretical Framework..........ccoiiiiiiiiiiiiiec e 48
2.5, HYPOLNESIS.....oiiiiiiic ettt 50
CHAPTER T oot 51

X1V



RESEARCH METHOD ......ooiiiiii e o1

3.1 RESEAICN TYPE it 51
3.2 DALA SOUICES. ..cciiiieiie ettt ettt e et e et e e et as 52
3.3 ODbject 0Ff RESEAICN.....cciiiiiii it 52
3.4 Population and SAMPIE ........cooeiiiiiiii 53
3.5  Technical Data CollECtiON.........cccouuveiiiiieiiie e 54
3.6 Operational Data Variabel .............ccccoiiiiii 58
3.7 Variable Operational Definition...........cccooiiiiiiiiieiie e 59
3.8 Data Analysis Method ..........cccuoiiiiiiiiiiiiiie e 61
3.9  Data AnalysisS TECANIGUES........coiuieiiiiiieiii ettt 61
CHAPTER IV et a e e e e e e 67
RESULTS AND DISCUSSION ...t 67
4.1  Respondent Profile Data ...........cccceiueeieiiieeiiiesie e 67
4.2 Datad ANAIYSIS ....couveeiiiiiie it 76
4.2.1. Descriptive Analysis of Research Variables............cccccccooieinnnnn. 76
4.2.2. Datad TESTING .. eeeiueieiieiiieiie ettt sttt 79
4.3 DISCUSSION ...eiiuiiiiiiieiite ettt ettt ettt et stb et eanbeenbee s 95
4.3.1.  The Influence of Literacy on Muzakki Interests in Paying Zakat
(0] ] 1 0 PP 95
4.3.2.  The Influence of Digitalization on Muzakki Interests to Pay Zakat
online.......cooiim... .. ™ N oo A S 98
4.3.3.  The Influence Perceived Ease of Use on Muzakki Interests to Pay
ZaKAt ONIINE ..ottt 101
4.3.4.  The Influence of Literacy, Digitalization, and Perceived Ease of Use
on Muzakki Interests in Paying Zakat Online............ccccccoovvveeiiieevineeenn. 104
CHAPTER V..ot an ettt neeane et 106
CONCLUSION ..ttt nne s 106
5.1, ReSUIt RESEAICN ....coiuiiiiiiiiie ittt 106
5.2, ReCOMMENALIONS .....oiiieiiiieiiiesiii ettt 108
BIBLIOGRAPHY ...ttt 110
APRENDIDC AL LALLM QLAY NININ AN N i

XV



