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A. Research Background

Indonesia, as a country with the largest Muslim majority in the world,
has great potential to raise social funds through Islamic instruments such as
zakat, infaq, sadagah, and waqf (ZISWAF).! One of the important instruments
in Islam that has a significant impact on the economy and social welfare,
especially poverty alleviation, is charity.? In addition, the optimised collection
of alms funds can encourage strengthening in the fields of education, health,
and economy for the poor.® Thus, existing socio-economic problems can be
overcome to realise community welfare.

Although the potential for collecting alms funds is quite large, the
realisation is still not optimal. This can be seen in one of the Amil Zakat, Infaq,
Sadagah, and Wagqf Institutions (LAZISWAF) in University of Darussalam
Gontor. The institution experienced an increase in fundraising from Rp.
704,539,657 in the period 1444 H to Rp. 872,009,569 or an increase of 10.62%.*
However, despite the increase, this number can still be increased through
various strategies, including improving financial literacy and digital payments.

Financial literacy is an important aspect of financial management. It
includes a person's understanding of financial concepts, confidence in making

financial decisions, and skills in managing their finances.® Based on the results
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of the National Survey of Financial Literacy and Inclusion (SNLIK) in 2022, it
shows that the financial literacy index of the Indonesian population is 49.68%,
this figure has increased from 38.03% in 2019. However, Islamic financial
literacy is still very low at 23.3%.5

Other research also states that the level of financial literacy among
academics, including lecturers, staff, and tendik varies widely. This can be
influenced by educational background and access to financial information.’
Several other studies also state that individuals who have good financial literacy
will be more likely to manage their finances well by setting aside some of their
wealth for social purposes, such as charity.? Therefore, increasing financial
literacy among lecturers, staff, and tendik of Universitas Darussalam Gontor
can be a factor that supports the increase in interest in charity.

In addition, payment methods play an important role in supporting
philanthropic behaviour. Technological advancements have fuelled the
development of financial technology (fintech) that has made it easier to transact,
including to make donations and charity.’ Recent research suggests that utilising
digital payments can increase the effectiveness of Islamic philanthropy
fundraising, especially alms funds.!® With the ease, speed and transparency of
digital payments, people are more confident in channelling their donations.!

However, there are still challenges in the application of digital payment

methods. Some studies reveal that digital payment systems have challenges in
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the form of risk, ease of use, and level of trust for some people.12 Meanwhile,
another study found that despite the existence of digital payments, academics
are more comfortable and easier to make transactions using cash payments.
Therefore, there is a need for socialisation and education on the safety and
benefits of digital payments. Thus, digital payments in the form of QRIS,
mobile banking, and e-wallets can increase the effectiveness of collecting alms
funds.

Based on these problems, this study aims to analyse the effect of
financial literacy and digital payments on interest in charity among lecturers,
staff, and tenders of Universitas Darussalam Gontor. That way, it can provide
solutions for increasing the effectiveness of ZISWAF fundraising, including
alms at LAZISWAF University of Darussalam Gontor. Thus, the funds collected
at this institution can be optimised and provide wider benefits to improve the
welfare of the community.

This research was conducted at the Amil Zakat, Infaq, Sadagah and
Wagqf Institution (LAZISWAF) of Universitas Darussalam Gontor Class C. The
sample in this study used a random sampling technique because the researcher
saw that donors who were in the campus environment had knowledge about
LAZISWAF University of Darussalam Gontor and had access to digital
payments. This location was chosen because University of Darussalam Gontor
is one of the Islamic universities that actively supports financial literacy and the
management and utilisation of alms.

By looking at the amount of funds channelled to knowledge seekers both
from among Santri / female students and students. The funds collected at
LAZISWAF UNIDA Gontor have been managed and channelled selectively.
This institution has provided many benefits to help overcome various socio-
economic problems of students. Thus, knowledge seekers who experience

economic difficulties can continue their education. So, to find out the effect of
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literacy and digital payments on interest in giving alms at LAZISWAF
University of Darussalam Gontor, researchers conducted research with the title:
“Analysis the Influence of Literacy and Digital Payments on Interest in
Charity (Study on LAZISWAF University of Darussalam Gontor)”.
Researchers want to see the effect of literacy variables and digital payments on

interest in charity.

. Research Questions

Based on the research background explanation above, the researcher

formulates the following problems:

1. How does financial literacy influence the charity interest at LAZISWAF

University of Darussalam Gontor?

2. How does the digital payment influence the charity interest at LAZISWAF

University of Darussalam Gontor?

3. How do financial literacy and digital payment influence the charity interest

at LAZISWAF University of Darussalam Gontor?

. Research Objectives

So, the aims in this research is to answer the problems in the research
questions that has been described, including:

1. To know and understand the influence of financial literacy on charity
interest at LAZISWAF University of Darussalam Gontor.

2. To know and understand the influence of digital payment on charity interest
at LAZISWAF University of Darussalam Gontor.

3. To know and understand the influence of financial literacy and digital
payment on charity interest at LAZISWAF University of Darussalam
Gontor.



D. Research Benefits

It is hoped that this research will provide benefits for the development

of science both academically and practically, including:

1. Academic Benefits

This research is expected to be useful for sources of thought and can
add insight, science, and knowledge about charity. In addition, it is also a
requirement that the charity fulfill and complete the final or strata one

assignment.

2. Practical Benefits

This study are expected to provide information for the community
and government that LAZISWAF UNIDA Gontor has contributed to
increasing the fundraising of charity funds so that they can be distributed
more widely. It can also raise public awareness of the interest in giving
charity. In addition, it can also be a reference for other researchers to

develop existing ideas further.



