CHAPTER1

INTRODUCTION

A. Background
Literacy is a social phenomenon that includes a special ability to access and

communicate information through writing, this ability not only includes the
ability to write and read, but also includes the ability to think critically and
understand various aspects.! Literacy, which includes skills such as reading,
writing, and arithmetic, can shape a person's way of thinking so that they can
act correctly.? However, the literacy level of ZISWAF is still a challenge,
because many of them do not understand the concepts, laws, and benefits of
zakat, infaq, alms, and waqf.® This lack of literacy has the potential to affect
their participation level in carrying out Islamic philanthropic obligations* The
2024 Zakat Literacy Index (ILZ) Survey focused on Millennials and Generation
Z, showing a national score of 74.83. This marks a slight decrease of 0.43 points
from 2022 but remains 8.05 points higher than in 2020, keeping ILZ in the
Medium/Moderate category. The Attitude Dimension scored highest (85.34,
High), indicating strong positive views on zakat. The Knowledge (70.83) and
Behavior (70.67) Dimensions remain in the Medium/Moderate range,
highlighting the need for better understanding and practice of zakat. The decline
may be due to methodology changes or external factors like economic

conditions and shifting zakat distribution preferences.’
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Zakat, infaq, shadagah, and waqf are some of the activities in Islamic
economics that aim for social interests. Zakat infaq, and shadagah are the most
common and not too difficult to manage.® In Indonesia, the supervision of zakat,
infaq, alms and waqf, also known as ZISWAF has become an important part of
sharia-based economic development.” In the Job Creation Law, there are only
ten words zakat, four words wagqf, two words amil, and two words nadzir. Since
the government has not considered its potential, this shows that this law is not
intended for ZISWAF.2 With the development of digital technology, the
management of ZISWAF has also undergone a transformation, especially in

terms of ease of access and transparency in the distribution of funds.®

Religion in general has rules and responsibilities that must be carried out
which are all used to bind and require a person or group of people in relation to

t.10 Religiosity refers to how a person believes

God, others and the environmen
in God and follows the rules that God has set.!! Religiosity not only serves as
an intrinsic motivation, but also as a factor that strengthens one's social
involvement in religious and charitable activities'?

Indonesia is the richest country with a population of 87.18% or 237 million
people adhering to Islam. As of September 2020, Indonesia's population census

recorded 270.20 million people, an increase of 32.56 million people compared
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to the previous 10-year census. According to the BPS release, generation Z and
millennials account for 27.94% and 25.87% of the total Indonesian
population.'® Generation Z is the people who belong to the internet generation,
who have enjoyed technology after the advent of the internet. Generation Z
usually comes from 1998 to 2012.1 The data of Generation z participation in
Ziswaf from Kementerian Agama, Generation Z's participation in zakat and
waqf is still relatively low. Only about 14% of the total Muslim population
inThere is a lack of understanding of waqf, information gaps on digital
platforms, and the perception that wagf is only for the poor.'®

One of the definitions of participation in ZISWAF is someone who is
actively involved in supporting, donating, or managing ZISWAF funds for
social welfare purposes. Participation in ZISWAF can be done in a variety of
ways, from donating directly, participating in the management of ZISWAF
funds, to disseminating information and educating the public about the
importance of ZISWAF.® In addition, Generation Z is increasingly using digital
platforms to participate in their philanthropic obligations. With the increased
participation of Generation Z in ZISWAF, it is hoped that social welfare will be
more equitable and the Islamic philanthropic ecosystem will be stronger.*’

In Indonesia, some country with the largest Muslim population in the world,
there is a huge potential to become a ZISWAF. However, the implementation of

management still faces many challenges such as lack of knowledge, and
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limitations of management innovation. Generation Z plays an important role in
this, especially in utilizing innovation and technology to increase the potential
of ZISWAF. Generation Z is expected to be an agent of change who is more
able to support and implement ZISWAF management more efficiently.

This study explores the role of Generation Z participation in the
implementation of ZISWAF which has not been widely studied as a factor
influencing ZISWAF literacy, social interest and religiosity. This study also
highlights students as a great potential in generation z in Indonesia. Therefore,
the purpose of this study is to understand how literacy, social interest and
religiosity can affect the participation of generation z in implementing ziswaf.
Based on the explanation above, the researcher proposed the title of the study
"The Influence of ZISWAF Literacy, Social Requests, and Religiosity on
Participation in Implementing ZISWAF in Student Generation Z"

B. Problem Formulation
1. How does literacy about ZISWAF affect student participation in the

ZISWAF program?

2. How does social attitude affect student participation in the ZISWAF
program?

3. How does religiosity affect student participation in the ZISWAF program?

4. How does the influence of ZISWAF literacy, social attitudes, and
religiosity in implementing the ZISWAF program?

C. Research Objective

1. To analyze literacy about ZISWAF on student participation in ZISWAF
programs.

2. To analyze social attitudes towards student participation in ZISWAF
programs.

3. To analyze religiosity towards student participation in the ZISWAF
program.

4. To analyze the literacy of ZISWAF, social attitudes, and religiosity in
implementing the ZISWAF program

D. Benefits of Research
1. Academic



Academically, this research is expected to contribute to the development of
literature, add scientific discourse and as a reference for other researchers
who are interested in conducting research on the Role of Generation Z on
Social Interest and Religiosity in the Development of Productive Waqf
among Indonesian Students

Practical

The results of this study can serve as a practical reference for increasing
Generation Z’s participation in ZISWAF (Zakat, Infaq, Shadaqah, and
Wagqf). By understanding the influence of literacy, social attitudes, and
religiosity, stakeholders can develop more effective strategies to encourage
youth involvement in philanthropic activities. This research can also assist
in formulating educational programs, digital campaigns, and policies that
enhance awareness and accessibility of ZISWAF, ultimately fostering a
culture of social responsibility and economic empowerment among

Generation Z.



