TABLE OF CONTENTS

IMIOTTO ettt n et e s nne e I
STATEMENT OF ELIGIBILITY FOR THE THESIS EXAM ..o, I
THESIS VALIDATION SHEET ... il
DECLARATION ... v
ACKNOWLEDGEMENTS ... Y
ABSTRACT L viii
TABLE OF CONTENTS. ...ttt X
LIST OF FIGURES ..o xiii
LIST OF TABLES ...ttt Xiv
CHAPTER | INTRODUCTION ...ttt 1
1.1 Background of the StUY .........cccccoiiieiiiiiie e 1
1.2 Problem FOrmulation...........ccccooiiiiiiiieie s 9
1.3 ReSEArCh OBJECTIVES .....coiieeiie e 9
1.4 Research SIgnifiCanCe .........cccvevieieiie e 9
CHAPTER Il LITERATURE REVIEW ..o 11
2.1 PrevioUS STUAIES .....cviviiiiieiiiieiieisie et 11
2.2 Conceptual Framework ..o 16
2.2.1 Organizational Communication Climate ...........c.ccocevveiieeiiic e, 16
2.2.2 Learning MOIVALION ..........coeiverieie et e e 17
A2IASIMR Y- - F-AD L XA RS DALAM- (GON- L O R 18
2.2.4 Language Courses Department.........cccevveeiiiieeiiies e 18
2.2.5 Pondok Modern Darussalam GONtor ..........cocuvvvivieienenencnesesesenes 19

2.3 Theoretical FrameWOrk ...........ccocoiiiiiiiieiei e 20



2.3.1 Theory of Organizational Communication Climate ...........c.c.cccccveennee. 20

2.3.2 Theory of Learning Motivation ..............ccccevveiiie e 23
2.4 Frame Of TROUGNT.......c.ooiiiieiicc e 26
2.5 Conceptual SCNEME .........coiiiiiiiiiiie s 26

2.5.1 Organizational Communication Climate .............cccoccevvveveiiecrececnee, 27

2.5.2 Learning MOTIVATION .........ooveiiiiiiee e 28
2.6. HYPOLNESES ...t 30

CHAPTER Il RESEARCH METHODOLOGY .....cccooiiiiiiiiieiieieeiee 32
3. 1. RESEAICH DESION ...ttt 32
3.2 Research Variables ... 33

3.2.1 Independent Variable (X) ..o 34

3.2.2 Variable Dependency (Y) ...ccooeoeeieeieieeieeee e sie e siee e 36
3.3 ReSEArch INSrUMENTS. ........ccoiveiiiiieeise e 38

3.3.1 QUESTIONNAITE ....vevieeeerie et sie et eesteete st ee et beaseesreesneeneeaneenneeneenrs 38

3.3.2 Measurement SCAIE ..........cccooviiiiiiee e 42

3.3.3 ValIAItY TESE ...eeieieieieeie e e 43

3.3.4 REliaDIIty TeSt....cceiiiiieiie e 46

3.3.5 Data Sources and Data Collection TechniqueS..........cccevvevveirereennenne. 49
34 POPUIATION. ...ttt bbb 50
3.5 Data AnalysisS TEChNIQUES ........ccveiiiiiic et 51

3.5.1 Frequency DiStribULION .........cccceiieiiiie e 51

3.5.2 Correlation TESE......ccueiiiiiiiiiiee et 52

3.5.3 NOMMAIILY TESE....ccuiiiecieiicce e 53

3.5.4 Simple Linear RegresSion TeST........cccoiiieriiininieeeeee e 53

3.5.5 Coefficient of Determination TeSt...........ccovviiiiiiiiciiicse e 54

Xi



3.5.6 HYPOheSiS TeSTING ....cveiviiviiiiiiiiieeee e 55

3.6 Time and Research LOCALION ...........cccuvveieiierieicieseeeeeee e 57
CHAPTER IV RESULTS AND DISCUSSION ......cccooiiiiiiiiiieeeeee 58
4.1 ReSLAICN RESUILS......uiiiiiiiiiie e 58
4.1.1 History and Profile of the Language Courses Department................... 58
4.1.2 Respondent CharaCteriStiCS.........oouuveierenereniisiisiieeeie e 59
4.1.3 Frequency Distribution of Variable X .........cccoviiiiie 60
4.1.4 Frequency Distribution of Variable Y ........cccccoviviiiiiiii e, 72
4.1.5 Correlation Test RESUILS..........cccuiiiiiiiiie s 79
4.1.6 Normality TeSt RESUILS ......cceeivieiiiiiieecie e 81
4.1.7 Simple Linear Regression Test RESUILS ..........cocviiiviiiiienciesieees 82
4.1.8 Coefficient of Determination Test ReSUILS ..........cccoveiiiiiiiiiiiiiienns 84
4.1.9 Hypothesis TeSt RESUILS.........ccueiieiiiiieciesie e 85

4.2 DISCUSSTON. ....eutereiteitisteeieeseesee st bkttt be et e b bt b et e e se e e e b e bt e be et e abeese e 86
4.2.1 Level of Organizational Communication Climate in LCD PMDG ...... 87
4.2.2 Level of Students’ Learning Motivation in LCD PMDG..................... 92
4.2.3 Correlation Between Variables X and Y ........ccccoovieieiiiniiiiiiiens 97
4.2.4 Simple Linear Regression Between Variables Xand Y ..........cccce....e. 98
4.2.5 Coefficient of Determination Between Variables X and Y ................ 100
4.2.6 Hypothesis Testing Between Variables X and Y..........ccccoeeviveieennn. 101
CHAPTER V CONCLUSION ...ttt 104
5.4 CoRBIHSIO: T A -G TN A B T F @G A T A R (AR e e 104
5.2 SUQQESTIONS.....ecuieiiieie ettt ettt ae e e e e nre e e e nraenre s 105
BIBLIOGRAPHY ..ttt 107
APPENDICES ... oo 112

xii



LIST OF FIGURES

Figure 1. Recapitulation of Language Violations ............c.ccoovvieiinencnenccennn 6

Figure 2. Frame of Thought

Xiii


file:///G:/My%20Drive/3.%20Skripsi/SKRIPSI/FIX/THESIS_ARYYO%20WIDAGDHO_422021522059_UNIDA%20GONTOR.docx%23_Toc195550468
file:///G:/My%20Drive/3.%20Skripsi/SKRIPSI/FIX/THESIS_ARYYO%20WIDAGDHO_422021522059_UNIDA%20GONTOR.docx%23_Toc195550469

LIST OF TABLES

Table 1. Questionnaire Items of Organizational Communication Climate Variable

Table 6. Validity Test Results of Learning Motivation Variable.......................... 45
Table 7. Reliability Test Results of Questionnaire Items for Organizational
Communication Climate Variable...........ccocoiiiiiiii e 47

Table 8. Reliability Test Results of Organizational Communication Climate

RN L4 - o] PR 48
Table 9. Reliability Test Results of Questionnaire Items for Learning Motivation
VATTADIE ...ttt re e 48
Table 10. Reliability Test Results of Learning Motivation Variable.................... 48
Table 11. Population of Language Courses Department Members ...................... 50
Table 12. Guidelines for Interpreting Correlation Coefficients.............ccoovvvveuenne. 52
Table 13. Research SChedule ... 57
Table 14. ReSearch LOCAIION. ........ccoiiiiiieieieie e 57

Table 15. Frequency, Scores, and Cumulative Percentages of Responses to
Organizational Communication Climate Variable............cccccoeevivevieiiiicnncee, 60
Table 16. Percentage of Responses to Organizational Communication Climate

VANTADIE ... 61
Table 17. Percentage of Responses to Trust Indicator...........cccceevvevveveiicieennenn, 63
Table 18. Percentage of Responses to Joint Decision-Making Indicator.............. 64
Table 19. Percentage of Responses to Honesty Indicator...........ccccovevevvieeiennnene. 66

Table 20. Percentage of Responses to Downward Communication Openness
10T [or: 10 RSSO RPT PRSP 67

Xiv



Table 21. Percentage of Responses to Upward Communication Listening Indicator

Table 23. Frequency, Scores, and Cumulative Percentages of Responses to
Learning Motivation Variable..............ccoiiiiiiiiee e 72

Table 24. Frequency Distribution of Responses to Learning Motivation Variable

............................................................................................................................... 73
Table 25. Frequency Distribution of Responses to Pleasure Indicator ................. 74
Table 26. Frequency Distribution of Responses to Relevance Indicator .............. 75
Table 27. Percentage of Responses to Confidence Indicator.............cccccveiveennnne 77
Table 28. Percentage of Responses to Effort Indicator...........ccccoevveiiviiiieiiiecninns 78
Table 29. Correlation Test Results between Variable X and Y ........c.ccocovvivnnnnne. 80
Table 30. Normality Test Results of Variables X and Y ......ccccccoovevvivviieieennnn, 81
Table 31. Simple Linear Regression Test Results of Variables X and Y ............. 82
Table 32. Coefficient of Determination Test Results for Variables X and Y ....... 84
Table 33. Hypothesis Test Results for Variables X and Y .......ccccccovveiiiicieennnn, 85
Table 34. Percentage Scores of Organizational Communication Climate Variable
............................................................................................................................... 87
Table 35. Percentage Scores of Organizational Communication Climate Indicators
............................................................................................................................... 88
Table 36. Percentage Scores of Organizational Communication Climate Statements
............................................................................................................................... 90
Table 37. Percentage Scores of Learning Motivation Variable..............c.cc.coc..... 92
Table 38. Percentage Scores of Learning Motivation Indicators.............c............ 93
Table 39. Percentage Scores of Learning Motivation Statements ........................ 95

XV



