TABLE OF CONTENT

MOTTOES ...ttt sttt snenre e v
DEDICATION PAGE ...ttt s Vi
ACKNOWLEDGEMENTS ..ottt vii
ABSTRAK ...ttt iX
ABSTRACT ..ottt ettt b e sttt et et eesne e X
TABLE OF CONTENT ..ottt Xi
CHAPTER I INTRODUCTION ......oeoiiiiiiiiieienieeeeicseete et 1
1.1 Research Background...........ccceeceiiiniiiinicniiiciiceceece e 1
1.2 Problem Statement.........cocceeiiiiiiiniieieeee e 7
1.3 Research ObjeCtiVeS.......ccuiviriieiiiiiiiieeeeee e 8
1.4 Research Benefits .......cccooieiiiiiiiiniieeeeeee e 8
1.5 Research Hypothesis ........cocooieiiiiiiiiiiiiiceeeee e 9
1.6 Systematisation of WIiting .........ccccoeeriiiiiiniieiieniecieee e 10
CHAPTER II LITERATURE REVIEW AND THEORETICAL BASIS.........ccccceue..... 11
2.1 Literature ReVIEW ..........cooiiiiiiiiiiiiiciectet e 11
2.1.1 Research Related to Dispute Resolution Through BASYARNAS...... 11
2.2 Theoretical BasiC .......ccoouiiiiiiiiiiiiecie e 15
2.2.1 Sharia Economic DiSPUtes ........ccccceeviiriiiinieniieenieceeee e 15
2.2.2 Dispute Resolution in Religious Courts ..........ccoceeveiiiiininnienneennen. 17
2.2.3 Dispute Resolution at BASYARNAS ........coooiiiiiniiieieceeeeeeee, 21
2.2.4 Differences in Dispute Resolution in Religious Courts and
BASYARNAS ...ttt 26
2.2.5 Advantages of Dispute Resolution at BASYARNAS..........cccceevvenenee. 32
2.3 Theoretical Framework ...........ccccoiiiiiiiiieeee e, 41
CHAPTER III RESEARCH METHODOLOGY ...covevteiiiniieniinienieieeieneenreseesieeees 49
3.1 Type and Research Approach..........ccoceeiiiiiiiiiiniiieeeee, 49
3.2 DAta SOUICE ... e 49
3.3 Data Collection Method...........cccervierieniniiinieniceeeeee e 51
3.4 Data Analysis Method..........coceiriiiiiiiiiee e 52

Xi



3.5 Definition of Operational Variables...........ccccovrviniiniiiiniiniiicee 54

3.5.1 Secured ASSUTed ..........coceerieiiieiieeieeee e 54
35,2 TIUSE ettt e 55
3.5.3 Final and Binding Decisions ........c.cccccecveiiiiiniiiniiiiiiciiiicceee 55
3.5.4 LOW COST ittt ettt 56
3.5.5 FAST PrOCESS ...ooiiiiiiiieeie e 56
3.5.6 In Choosing BASYARNAS ... 56
3.6 Structural Equation Model-Partial Least Square (SEM-PLS) Analysis.. 58
3.7 Measurement Scale Development.........ccccccueviriiniiniiienicneeicneene 61
3.8 Hypothesis Testing Techniques...........ccccceeriieiiiniiinieiee e, 62
3.8.1 Descriptive Statistical Analysis ........ccccceveevenieniiiiiicieee 63
3.8.2 Data QUAlity TeSt ...cuveveiiiieiie ettt 63
3.8.3 R-Square, F-Square, and Q-Square...........ccccocueeiienieniienienieenieeeee 65
CHAPTER IV RESULTS AND DISCUSSION ...ttt 67
4.1 INEFOAUCTION ...t 67
4.2 Respondent Profile AnalysiS........cccceeveriiininiinieniniesicnecie e 67
4.2.1 Division of Respondents Based on Gender...........ccccceevueenicriieennnnne. 67
4.2.2 Distribution of Respondents Based on Last Education................... 69
4.2.3 Distribution of Respondents Based on Last Education................... 73
4.2.4 Distribution of Respondents Based on Domicile..........cc.cccecueennenee. 76
4.2.5 Distribution of Respondents Based on Profession ...........c.cccuuee..e. 79
4.3 Data Processing ReSUltS ........coccviviiiiiiiiiiiiicecee e 83
4.3.1 Measurement Model Testing (Outer Model) ........cccccceveeiiirinnnnne 84
4.3.2 Structural Model Testing (Inner Model)..........ccoceeviiriiviniiniiiennne 95

4.3.3 The Effect of Final and Binding Decision in Choosing National
Sharia Arbritation Board (BASYARNAS) .....cooiiiiiiriiiieeeieeeeeeeee 103

4.3.4 The Effect of Fast Process in Choosing National Sharia Arbritation
Board (BASYARNAS) .....ooiiiriiriieiteteerte ettt 106

4.3.5 The Effect of Low Cost in Choosing National Sharia Arbritation
Board (BASYARNAS) ..ot 108

xii



4.3.6 Effect of Secured Assured in Choosing National Sharia Arbritation

Board (BASYARNAS) ..ottt e 110
4.3.7 Effect of Trust in Choosing National Sharia Arbritation Board
(BASYARNAS) ...ttt sttt sbe e 113
CHAPTER V CLOSING ...ttt 117
5.1 CONCIUSION .ttt 117
5.2 SUGGESLIONS ..ot 118
BIBLIOGRAPHY ...ttt 120
APPENAIX .ttt 131

xiii



